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Alaska Medicaid Provider Update 

September 26, 2024 

 

Optum Pay Access After November 1, 2024 
 

Optum Pay access will be available to providers for 13-months following the transition to MMIS on November 1, 
2024, at no cost. Your agency’s current Optum Alaska Medicaid log-in and password will remain active until 
December 31, 2025.  
 
Questions? Please contact Provider Relations at akmedicaid@optum.com. 
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