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Alaska Medicaid Provider Update 

 

Provider Relations Contacts 

September 21, 2024 
 

Providers can still contact the Provider Relations Team with any questions or concerns as it relates to claims, 
participant eligibility or enrollment concerns. The Provider Relations Team will be available to providers until 
December 31, 2024. 
 
You can reach out to: 
 
Ryan Bender at ryan.bender@uhc.com (ryan.bender@optum.com is still a valid email) 
Tabetha Thomas at tabetha_thomas@optum.com 
Provider Relations at akmedicaid@optum.com 
 
Questions? Please contact Provider Relations at akmedicaid@optum.com. 
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